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We strive to create the best technology experience…you help us achieve that! 

 
Start with The Pulse – The Pulse is Lendlease’s Intranet website and contains  
much of what you’ll need to know to get started. 

 

Service Central is your IT Portal for service and support 

  

Service Central is your one stop portal for all IT needs 
including company standard hardware and software, 
how-to articles, latest news and outages, and electronic 
approvals if you are a manager. 

Lendlease PCs have managed permissions to improve 
security and efficiency of the fleet.  You will need to call 
the Service Desk or order from Service Central for 
installation of applications.  Exceptions are printers.  
Use the Viewfinity icon on your desktop to install 
printers in Office or Cirrato for project sites. 

Microsoft O365 is available to all employees.  This 
service provides applications such as OneDrive to 
safeguard and share files. http://portal.office.com  

Passwords are complex.  Use Password Manager for 
guidance in creating and maintaining your password 
including security questions. 

When in doubt…call the Service Desk! 

You can “live chat” with the Service Desk if you prefer. 

 

Our normal business hours are 24x5 (M-F) 
with on-call support for the weekends 
(leave a voicemail for a call back). 

The Service Desk numbers can be found 
on your PC desktop. 

1 866 848 1200 – US number 

Basic services you’ll find in A to Z (note 
that some apps are different per region): 

Timesheets – https://e1.lendlease.com 

Password changes – Password Manager 

Policies – Policies and Procedures 

Mobile phone – Service Central 

Corp. Learning – LearningLink 

Employee Deals – Procurement Microsite 

Training – AMER PM&C Technical Training 

Expenses – iExpenses 

 

• Timesheets

• Password Manager

• Policies and Procedures

• Mobile Phone Request or Replace

• Workday: Absence, Benefits, Learning, Pay

• Employee Deals

• Expense Reporting

Service Central is your IT Portal for service  
and support 
Service Central is your one stop portal for all IT 
needs including company standard hardware and 
software, how-to articles, latest news and outages, 
and electronic approvals if you are a manager.

Lendlease PCs have managed permissions to 
improve security and efficiency of the fleet. You 
will need to call the Service Desk or order from 
Service Central for installation of applications. 
Exceptions are printers. Use the Cyberark icon 
in the system tray on your computer’s desktop to 
install printers in Office or Cirrato for project sites.

Microsoft O365 is available to all employees. This 
service provides applications such as OneDrive to 
safeguard and share files.  office.com
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Our normal business hours are 24x5 (M-F) 
with on-call support for the weekends (leave a 
voicemail for a call back).

The Service Desk numbers can be found on 
your PC desktop.

+1 866 848 1200 – US number

Passwords are complex 
Use Password Manager for guidance in creating 
and maintaining your password including security 
questions.

When in doubt…call the Service Desk!

You can “live chat” with the Service Desk  
if you prefer.

Start with The Pulse 
The Pulse is Lendlease’s Intranet website 
and contains what you’ll need to know to 
get started. 

Links to basic services you’ll find in A to Z 
(Some apps are different per region)

https://e1.lendlease.com/
http://account.lendlease.com/
http://pulse.lendlease.com/about-us/policies-and-procedures
https://lendlease.service-now.com/lendlease?id=sc_category&sys_id=d68eb4d637b1300054b6a3549dbe5db2
https://wd3.myworkday.com/lendlease/d/home.htmld
https://pulse.lendlease.com/sites/people-portal/pay-and-benefits/employee-deals/americas/employee-deals#employee-deals
 https://cfp.lendlease.com/OA_HTML/RF.jsp?function_id=28716&resp_id=-1&resp_appl_id=-1&security_group_id=0&lang_code=US&oas=J5HiApTrsFYXs7oW63DQ9A..&params=lhUg82zIJZLzo-WS-JVALdLbirfYO1kMk-MaWfEdPbpxIy08rbYuJFG33PCAmt88ft2ZKJEO8MPuRpIi1FQfQk5yscOsD79KOOX-yt2e6tCisFPEVCakD8HMrbSBPc12j4pF-FEkUcFL.qv0tfm6R0w8D40aIxGnvkoTH.i6P0CbxCFs.pxAR8K4KCMdqscfAzcMPn24Ym4wrC-39p82MBgWau7uHWOJV50sNtrZKtEaZ2mHHUiX325kxZXmYXvUCVX3C7DrsYoKIMY4tID953LDpEFRKgOx3KjG-6Nn2PE.upOLoiaASnOL.htKwNK0BB6UvO-mSl0bqydZMN41BBL.5.w8kDhNCUa2reKfC0xZUsZutKHnflsn4sggJ62xmpcgbWNuSNml5maRmgIgQSXRq2svqPaVlxsk7HGmfnalBUI-nwBaQB.jN.i0X.k3ztTBh86sihQyZO1f.XrReg 
http://office.com
https://lendlease.service-now.com/lendlease?id=home
https://pulse.lendlease.com/
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